
Great news for those searching for an exceptional memory care community for their 
loved one!  Symphony Senior Living has acquired the former St Joseph Manor. 
Now renamed Moments Manor Orleans, this premier residence will offer Symphony’s 
signature Moments® dementia care program.

Moments® is notably different from other approaches to memory care.  It has been 
developed through years of experience in serving seniors with Alzheimer’s and other 
related dementias in both Canada and the US. The Symphony team collectively has 
more than 100 years of direct experience in caring for frail elderly with dementia and 
various cognitive disorders in home-like and soothing environments. 

A new face in memory care.
Introducing Moments Manor Orleans* offering an unparalleled 
sensitive and engaging approach to memory care.

*previously St. Joseph Manor 

(613) 830-4000  510 St. Joseph Blvd, Orleans
www.symphonyseniorliving.com 

Share in the Moment! Please 
call and book a visit at Moments 
Manor Orleans to learn more 
about the exciting plans and 
view layouts of this wonderful 
new option in memory care.



What makes Moments Manor 
Orleans unique?
Moments® is a specially-designed program for residents with 
Alzheimer’s and other related dementias – the effects of which 
may be frightening and confusing. 
The Moments Manor team works with residents and families to ensure they are supported throughout 

this journey. As the disease progresses, time and place no longer have the same meaning they once 

did. Moments’ caregivers seek to be in the resident’s world, in their “moment”, providing a comfortable 

and enjoyable place for them to feel safe, in control and appreciated. The approach is to minimize 

disruptions, confrontations and agitation. Moments Manor unstructures the routine tasks of care and 

provides fluid supportive services that fit with the resident’s needs and wants.  

“We are thrilled ...
to take on this exciting and heart-warming project. Our entire company is committed 
to assisting in every aspect. From interior design, to programming, operations and a $2 
million dollar property upgrade, the Symphony team and investors are committed to 
making this community the premier memory-care provider in the greater Ottawa region.“ 

— Lisa Brush CEO and founder of Symphony Senior Living



Some of the 
special touches:
The Moments® program is designed to sooth 
and engage residents at all levels of functioning 
and dementia. They feature a minimum of eight 
activities each day, with evening and weekend 
programs. This approach integrates family, friends 
and the broader community at every opportunity, 
engaging youth, professionals, local interest 
groups and others, bringing life and living to 
residents’ lives each and every day.

The Moments Manor Designated Care Manager 
approach means each resident has someone 
directly assigned as his/her caregiver at each time 
of the day, not several people. A handy and highly 
visible board shows the caregiver name and 
photo, and allows the family one point of contact. 
The Designated Care Managers get to know 
“their” residents like family members and have a 
comprehensive understanding of each person’s 
preferences and needs, as well as the ability 
to spot changes quickly. Team members wear 
clothes that you would see in your home, no 
scrubs or medical uniforms to frighten or remind 
residents that they need extra help each day. 
Team members are proud of the way they look 
and care for others. Moments Manor only hires 
individuals with caring hearts and trains their 
best team members to lead their peers. All team 
members consider themselves to be the sons and 

daughters of the residents. They are proud to 
be a part of each resident’s extended family.

Every Moments Manor has a community dog 
and cat. Home-cooked snacks and meals 
are always available and served when the 
residents will eat, either “on the go” or at meal 
times. Dementia can have a serious effect 
on one’s “internal clock” so Moments® meals 
and programming are scheduled around the 
resident’s timetable , not ours! 

Night staff dress in pajamas! Yes it’s true, it 
works great; residents see the staff and, along 
with the lower lighting at that time of day, 
realize it’s nighttime. They may have a glass of 
warm milk and go back off to bed. It’s natural 
cueing at its best – something you’ll never see 
in a long term care home  or a hospital!

Lifeskill stations are located throughout the 
building. Lifeskill stations are amenity areas 
where a resident can enjoy returning to days 
gone by . . . going to the office, sitting in the 
nursery, working in a work shop or getting 
ready for an evening out. The Moments’ team 
is trained to use these areas every day with the 
residents. It starts with getting to know each 
individual, learning their past, their likes and 
dislikes, and returning to times of comfort, 
pleasure and when memories were (or are) 
clear and not confusing. Team members simply 
join the resident whenever and wherever they 
are from moment to moment.



• The chapel will be restored to its former beauty 
and will become the centre point of this amazing 
project. Imagine a serene chapel area, featuring 
the Stations of the Cross, elegant arches and 
original stained glass windows. The chapel will 
also feature an open concept bistro with stone 
finishes, a fireplace, a series of comfortable soft 
seating areas for residents and family to enjoy, 
all while maintaining the original alter, pews and 
purpose of the chapel.

• Each floor will have a separate comfortable 
and spacious living area including a residential 
kitchen & dining room, living room and lounge 
areas, resident and family laundry areas, a spa tub 
and accessible shower rooms.  

• Tasteful carpeting, warm wood tone furnishings 
and cabinetry, enhanced ceilings with dry-wall 
and cove lighting, suite doors with decorative 
trim. All suites and bathrooms upgraded. 

• A new hair salon, equipped with manicure and 
pedicure stations. 

• Regularly scheduled transportation and 
outings for residents of various ability levels, 
using Moments Manor’s highly anticipated new 
18-passenger wheelchair-accessible bus. 

• A private dining room to enjoy with family and 
friends in an environment residents will be proud 
to call home. A table set with Royal Doulton, a 
meal made with love from scratch, and served 
with care by the staff the residents have come to 
consider family themselves. 

• New outdoor secured wandering paths and 
gardens, with a child’s play area, and leash-free 
dog park. The front of the building and beautiful 
grounds will be enhanced to look like a stately 
mansion, with the current fencing removed, the 
grounds landscaped and a covered entranceway 
added for easy access and drop off. 

• Each floor will have access to fresh air and 
the outdoors, and a new safe and secure patio 
and terrace will be available to residents on 
the higher floors during warm weather. The 
building will be fully air conditioned and a new 
ventilation system installed for fresh, healthy air 
circulation. 

The New 
Moments Manor 
The new Moments Manor Orleans 
will be completely renovated, with 
not one square inch left untouched. 
The anticipated date of completion 
is October, 2014. Every detail of 
the new Moments Manor will 
be beautifully designed to the 
standards residents enjoyed in their 
own homes. Just look at some of the 
great enhancements:

• Moments Manor Orleans has already 
upgraded its wandering and dementia care 
security system.  “Momentum®” is a state-of-the-
art resident and team wireless system which will 
improve monitoring and safety for all. Family 
members can ask  “what has mum been up to 
today?” and a Moments Manor team member 
can provide a print-out of her activities and 
interaction with staff for any period of time. If 
team members require additional assistance, 
they simply press a button. If a resident can 
wander the building with no increased agitation 
or confusion, her wristband can be programmed 
to allow her more autonomy. The system can be 
specifically tailored to each resident!


