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I would like to comment on the 
excellent care I received from my 
Bayshore nurse. She was professional, 
caring and thorough. She never 
rushed me or her work, and was 
friendly to my family. I really looked 
forward to seeing her daily. 

Nursing Services Client

Bayshore’s personal care worker 
was so excellent with caring for my 
husband. I could not have done 
any better myself. Friendly and 
professional, she was just like one 
of the family. I never had to tell her 
what to do. She is the best!

Wife of a Personal Care Services Client

Home care
designed  
especially  
for you

Why choose  
Bayshore Home Health?
Bayshore Home Health has been 
enhancing the quality of life, dignity  
and independence of Canadians in  
their homes since 1966. Offering a  
wide range of home and community 
health care services through more  
than 40 offices across Canada, we  
strive to make a difference in our  
clients’ lives – every visit, every time. 

To learn more about the benefits of a 
personalized care plan, please call your 
local Bayshore Home Health office.
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Bayshore’s home support worker was 
friendly and cooperative. He was able 
to work independently – whether it be 
caring for my husband or taking care 
of light housekeeping duties. He easily 
fit into the routine of the household 
and treated us with the utmost care 
and respect.

Wife of a Home Support Services Client
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Home Health Care



Our caregivers  
make the difference...
every visit, every time.

Why choose home care?
For many Canadians, home health care is a 
preferred alternative to a hospital, long-term 
care facility or retirement residence. It allows 
them to stay in their homes, preserving their 
independence and dignity, and enhancing 
their quality of life. 

Whether you live in your own home or in 
a care facility, Bayshore Home Health will 
develop a personalized care plan to meet  
your needs.

When should you consider  
home care?
Home care is available to individuals of all 
ages with a wide range of health conditions. 
However, the need for home care is generally 
triggered by one of the following situations: 

Being released from the hospital following •	
a sudden event such as a heart attack, 
stroke or injury.

 An ongoing health issue that requires a •	
greater level of care than you currently 
have available to you at home.

 You are finding it more and more difficult •	
to take care of yourself and your home.

OuR ClIEnTs sAY it’s the 
compassion and professionalism 
of our caregivers that makes the 
difference – and allows them to live 
with independence and dignity in 
the comfort of their own homes. 

We also care for people in hospitals, 
long-term care facilities and 
retirement residences. All it takes 
is one phone call, and we will 
promptly address your needs with  
a personalized care plan that’s right 
for you.

What can you expect from us?
Bayshore Home Health provides a range 
of home care services that are available 
privately, as well as through government 
care programs and personal, group and 
workplace safety insurance coverage. 

We try to make the process of arranging 
home care as simple and stress-free as 
possible by:

Really listening and taking the time to •	
understand your needs.

Having a qualified nurse conduct a free •	
assessment of your specific care needs.

Explaining the home care options •	
available to you.

 Helping you determine if you are eligible •	
for services through government home 
care programs and insurance plans, and 
then assisting with service coordination.

Matching you with the right team of •	
professional caregivers.

Offering nurse-supervised caregivers •	
who are licensed or certified in their 
field, carefully selected and screened, 
and fully insured and bonded.

Being committed to national quality •	
and clinical standards. We are an IsO 
9001:2000 registered company, which 
means that we meet internationally 
recognized standards for service quality 
management.

Nursing
Offering pediatric to palliative care,  
Bayshore Home Health nurses deliver the 
highest quality care in our clients’ homes. 
This includes administering medication, 
changing dressings, advanced foot care, 
intravenous therapy, pain and symptom 
management, chronic disease management 
and therapy, ventilator care and peritoneal 
dialysis. We also provide specialized home 
care to clients with serious injuries and 
complex care needs.

Personal care
Bayshore Home Health’s personal care  
services enable clients to live independently 
in their homes. Our specially trained staff 
can help with personal hygiene care such 
as grooming, washing and bathing, basic 
hand and foot care, dressing, assistance 
with eating, and helping clients move safely 
into chairs, beds or vehicles.

Home support 
Bayshore Home Health makes living at 
home easier for individuals who need 
assistance with routine household 
activities. We provide services that include 
light housekeeping, meal preparation and 
laundry. We also escort clients on shopping 
trips and to appointments.

Companionship
For individuals who live alone and are 
feeling isolated, our caregivers provide 
companionship through personal visits 
to the home to share a cup of tea or go for 
a walk. They also accompany clients on 
outings or special events. 

services


